



Current Conditions and Concerns for Protecting
Personal Information in Elderly Watch Activities
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Abstract : This study retrieves data regarding the impact of the Private Information Protection Law on eld-
erly watch activities in regards to its current conditions for handling personal information at the site in order
to examine the concerns raised in establishing safe and secure living in familiar areas for elderly people, as
well as finding ways to solve these concerns.
Since the Private Information Protection Law was enacted in 2005, networks sharing common data, which
were cultivated among specialists who conduct elderly watch programs and public administration, have had
difficulty functioning. Naturally, this means these people have difficulty exchanging data to conduct appro-
priate watch activities for the elderly people living in their communities. Several issues arose, including the
ambiguity of the shared data among watch activities, disorganized normative consciousness and lack of sys-
tematic framework, and knowledge related to the rights of controlling data. It was shown to be necessary that
specialists cooperate with residents and public administrations, share normative consciousness and develop a
systematic framework and work to share data while protecting personal information through the holding of
training/study workshops.
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